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16 September 2024

Dear Customers,
Important Notice — Cease to collect MPF Documents

We hereby notify that BCOM Joyful Retirement MPF Scheme (the “Scheme”) has got onboard the eMPF Platform on 3™ September, 2024. The
administrative services (include but not limited to contribution, claim, fund switching and change of investment mandate etc.) of the Scheme are
now provided by the eMPF Platform. All outlets of Bank of Communications (Hong Kong) Limited and Bank of Communications Co., Ltd.
Hong Kong Branch no longer collect any MPF documents for the Scheme. For more details about submission channels of MPF documents and
enquiries, please refer to the below table. If you have any questions or need further assistance, please contact our customer service hotline at 223
95559. If you wish to obtain more information relating to the eMPF Platform, please call eMPF Customer Service Hotline at 183 2622 or visit

eMPF Service Centres.

Yours faithfully,

Bank of Communications Trustee Limited

Submission Channels & 8% & Enquiries 753

1. Post: PO Box 98929 Tsim Sha Tsui Post Office 1. eMPF Customer Service Hotline f&i 45 % P IR T 24 - 183 2622
TiE - LW I EESEEEE 98929 5

2. Drop-in Box in any one of the eMPF Service Centres below 2 Email address SE ik - enquiry@support empf org hk
TR — i & 5 REs . LAy R E S

3. Email address * EEHiE * - forms@support.empf.org.hk 3. Fax {#F : 3197 2922

4. Fax* {41 *:3197 2088

-7%. Please do NOT submit duplicate copies to avoid duplication
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eMPF Service Centres Address & Service Hours 4 SR E5 00 HihE B2 R #5051
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Hong Kong Island &k Kowloon JiLif New Territories #i 5
Unit 601B, 6/F, Dah Sing Financial Centre, Suites 1205-6, 12/F, Chinachem Golden Plaza, Suite 18024, 18/F, Tower 2, Nina Tower,

No. 248 Queen's Road East, Wanchai, Hong Kong No. 77 Mody Road, Tsim Sha Tsui East, Kowloon No. 8 Yeung Uk Road, Tsuen Wan, New Territories
FEMTEE GEE 248 S &R0 6 11 601B = | T Bd4 I sElEFiE 77 SREEM 15 12 1] 1205-6 52 | it RSB E5H 8 S0 B E 2 2 18 1 1802A %

Service Hours ¥

Monday to Friday EH— 9:00 am — 6:00 pm B 9BF 2 T 6 B
Saturday B 9:00 am — 1:00 pm EA OFF ZE T 1HBF
Sunday & Public Holiday BHIE B R B Closed {f&.

eMPF Customer Service Hotline Service Hours % %% IR 2 IR S IE]

Monday to Friday BH—%H 9:00 am — 7:00 pm FHOHF E FHTHE
Saturday BHAS 9:00 am — 1:00 pm FF 9 BF ZE T 16§
Sunday & Public Holiday BB EARBEY Closed {f&

* Not applicable for submission of certified true copy ( if any ). i FH F4E % gl (fnfg ) -



