
MPF IVRS Service 
User Guide

Service Hotline: 2835 7222

✻  For security purpose, please remember to change your password during your first login 
at Main Menu before making any enquiry.

✻  Should you have any queries, please contact our customer service hotline at 22 699 699 
during office hours (09:00-18:00).

1

Member login

2

Promotion offers 
and products 

details

3

Fund price

8

Contact with 
customer service 

officer

2

Change of investment 
choice for 

new contributions

1

Member 
account 
balance
(latest MPF 
contribution 
record and 

account balance)

2

Fund price

3

Change of 
your 

investment 
choice

4

Promotion 
offers and 
product 
details

5

Change of 
password

8

Contact with 
customer 
service 
officer

Step 2: Please enter your MPF scheme number
If your scheme number is 00000004567, you may enter 4567 and press「#」
✻  Please refer to “Membership Certificate” or “Annual Benefits Statement” for scheme number.

Step 4: Please enter your password 
and press「#」

✻  If you have already applied for “the service of Change of Investment Choice for New 
Contributions / Switching of Existing Investment Balances in BCOM MPF IVRS and Internet 
Service”, you must change your password during your first login and re-dial, otherwise, the 
function of “Change of your investment choice” will not be effective.

Step 5: MPF Account Enquiry Main Menu

Step 1: Please select languages
1   Cantonese    2   Mandarin    3   English

強積金互動電話查詢服務
使用指南

查詢熱線：2835 7222

✻  基於保安理由，請緊記在首次成功登入後，然後於主目錄更改私人密碼進行查詢。

✻  如有任何疑問，請於辦公室時間內（09:00-18:00）致電交通銀行客戶服務熱線 22 699 699。
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第二步：請輸入您的計劃編號
如計劃編號是00000004567，您可鍵入4567，然後按「#」

第三步：請輸入您的香港身份證 / 護照號碼首6位數字，
然後按「#」

第四步：請輸入密碼，然後按「#」

第五步：強積金戶口查詢主目錄

第一步：請選擇語言
1  廣東話    2  普通話    3  英語
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Step 3: Please enter the first 6 of your 
HKID card number / passport number and press「#」

交通銀行 服務 交通銀行 服務

交通銀行信託有限公司
香港中環德輔道中121號遠東發展大廈1樓
www.bocomtrust.com.hk

Bank of Communications Trustee Limited
1/F., Far East Consortium Building, 
121 Des Voeux Road, Central, Hong Kong
www.bocomtrust.com.hk

For English version, please refer to English user guide. 有關中文版本，請參閱中文使用指南。

✻ 計劃編號可參照「成員證明書」或「周年權益報表」。

✻  若成員已申請「強積金互動電話及網上服務中之更改新供款投資組合 / 轉換
戶口現有結餘投資組合服務」之密碼，在第一次登入時必須更改密碼並重新
致電，否則不能使用「更改基金投資組合」功能。


