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10" October 2024

Important Notice — Suspension of SMS service for the balance of MPF accrued benefits

The BCOM Joyful Retirement MPF Scheme (the “Scheme”) has got onboard the eMPF Platform on 3
September 2024. In order to facilitate the migration of MPF data and ensure proper operation of the

SMS service system, such system is currently undergoing maintenance and updates. As such, the SMS

service for the balance of MPF accrued benefits of the 3™ quarter 2024 is suspended. Such SMS service

is expected to resume to normal from the 4" quarter 2024 (subject to further updates). If you have any
enquiries about the record of your MPF accounts related to the Scheme, please call eMPF Customer

Service Hotline at 183 2622 or visit the following eMPF Service Centres.

eMPF Service Centres Address & Service Hours Fi &z % i 550 HithE B HE &S I

Hong Kong Island #FHEES Kowloon Jiffl New Territories #i%#
Unit 6011B, 6/F, Dah Sing Financial Centre, Suites 1205-6, 12/F, Chinachem Golden Plaza, Suite 1802A, 18/F, Tower 2, Nina Tower,

No. 248 Queen's Road East, Wanchai, Hong Kong Na. 77 Mody Road, Tsim Sha Tsui East, Kowloon No 8 Yeung Uk Road, Tsuen Wan, New Territories
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Service Hours 153

Monday to Friday BH—FH 9:00 am - 6:00 pm FIF OKF E TH 6 HF
Saturday ek iy 9:00 am — 1:00 pm 4 OHF E TH 1EF
Sunday & Public Holiday BHIHE AR EE Closed {£ &
eMPF Customer Service Hotline Service Hours 1 %)% 7 i F5 £ IR 75 IR
Monday to Friday Bi—ZH 9-00 am — 7-:00 pm L ORF 2 FFRTH
Saturday SR 9-00 am — 1-:00 pm o OFF E R 1B
Sunday & Public Holiday EMHRAF R Closed £ &
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